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WebAdmin: Maximizing ROI for Netcool

IBM/Tivoli Netcool has evolved into the premier real-time fault management and service assurance software. Leaders in every sector use
Tivoli Netcool to proactively manage their Enterprise Operational and Support Systems. This widespread use has required organizations
to invest precious time and energy in maintaining and administering the IBM/Tivoli Netcool suite of products that comprise the
organization’s Enterprise Management System.

As proactive management of infrastructures is embraced multiple instances of these solutions are likely to spring up. The need exists for
a utility to simplify management of the IBM/Tivoli Netcool suite of tools. Softential WebAdmin provides the ability to control and
automate Tivoli administrative tasks - both everyday adjustments and complex transitions - to save Netcool customers hundreds of
thousands of dollars annually. WebAdmin is a complete solution from Softential for remote, centralized management of multiple Tivoli
Netcool Implementations through a secure, user-friendly web interface.
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¢ Improved accuracy of configuration changes
¢ Easier learning curve for users new to Tivoli
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Line Card

We partner with customers and prime integrators throughout engagements,

architect best-of-breed turnkey solutions during the initial phase,

deploy using best-in-class products based on a flexible cost pricing model

and maintain and enhance accounts over time by providing superior care.

Tivoli/Netcool partners since 2000

Headquartered in Herndon, VA (DC Metro)
Offices in New York City
Philadelphia PA
Atlanta GA
Greenville, SC

40+ US-based engineers and consultants
Proven architect and delivery teams
Business Service Management and
IT Infrastructure Management solution experts,

with 155+ deployments

Unparalleled Tivoli Product knowledge

Premiere AAA Accredited IBM partner

Authorized IBM Support Partner : Tier 1 and Tier 2
24x7 Helpdesk with Tier 1 and Tier 2 support
Over 55 current Netcool customers

Depth of expertise

Breadth of experience

Critical Mass of resources

Ability to scale for projects

Responsiveness and sense of urgency

GSA Contract DUNS
GS-35F-0202V 059632153
CAGE CODE TIN
1vu45 54-2009032
SIC Codes NAICS Codes
7371, 7373, 541511, 541512,
7376, 7379 541513, 541519
Contact

Luke Hindman, General Sales
Luke.Hindman@softential.com
864-420-9755
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